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1. MOTIONS CARRIED 
 
Amended Resolution No.1 - Human Rights 
 
“That this Conference notes with dismay the potential impact upon 
human rights’ regulations in the UK, following the Referendum outcome 
to leave the political and economic structure of Europe. 
 
“Conference further notes with grave concern Theresa May’s 
succession as Prime Minister and her legacy of being unsupportive of 
human rights as they currently stand, particularly the Tories’ desire to 
take the UK out of the European Commission for Human Rights before 
the EU Referendum.  
 
“Whilst the Equality Act 2010 has its flaws, particularly for disabled 
people, its existence is welcome, particularly as it is supported by 
European laws.  The Tories’ general stance, as displayed in its General 
Election Manifesto in 2015, was clear in that they believe the UK should 
have its own Bill of Rights and, pre-Brexit, it was already looking at how 
to set up such a Bill, which could only be expected to be ‘human rights 
light’. 
 
“Conference is also concerned that the EHRC is facing a 25% cut in its 
budget, which will not only have a devastating impact on those 
employed by the Commission, but also on its ability to deliver on its 
mandate to enforce the law and protect human rights. 
 
“Conference calls upon the STUC Disabled Workers’ Committee to: 
 

 engage with the STUC General Council around the debate of the 
future of human rights in general;  

 engage with the STUC General Council, the Scottish and UK 
Governments to lobby for a focus on the rights of disabled people 
as part of the new human rights landscape in Scotland and the UK; 
and 

 call on the STUC General Council to campaign with the E
 qualities Committees, affiliates and community organisations for: 

a) the retention and strengthening of existing human rights and 
equality legislation; and 

b) the Scottish Government to make a strong commitment to  retain 
and strengthen this legislation if the UK Government  withdraws.” 

 
 



Resolution No. 2 - Supporting the Trans and Intersex Community 
 
“That this Conference notes with concern the large level of societal 
discrimination towards the Trans and Intersex community in Scotland. 
 
“Conference further notes the high percentage of mental health 
impairments, or experiences for members of the Trans and Intersex 
community, due to the numerous barriers in place for supporting people 
seeking adequate and appropriate support services.  Conference is 
clear that being a member of the Trans and Intersex community does 
not mean that everyone has a disability, but notes the higher 
prevalence of mental health and suicide rates within this community. 
 
“Conference calls upon the STUC Disabled Workers’ Committee to: 
 

 extend its solidarity and support to the STUC LGBT Workers’ 
Committee; 

 seek to work with the STUC LGBT Workers’ Committee to support 
members of the Trans and Intersex community who are disabled; 

 seek to raise awareness of the intersectionality work that can be 
achieved across all of the STUC Equalities Committees; and 

 engage in dialogue with key agencies, for example the Scottish 
Transgender Alliance, to establish what support can be given in 
their work.” 

 
 
Amended Resolution No. 3 - Neurodiversity 
 
“That this Conference notes that our society including our workplaces 
can cause various difficulties for Neurodiverse people - Autistic 
Spectrum, including Aspergers, Bipolar Disorder, Attention Deficit 
Hyperactivity Disorder (ADHD), Dyslexia, Dyspraxia, Dyscalculia, 
Obsessive Compulsive Disorder (OCD), and Tourette’s. Neurodiversity 
or ‘neurological diversity’ is defined as the ‘difference in the neurological 
make-up, or ‘brain wiring’ of a population’.  
 
“Given the issues within the workplace that Neurodiverse people can 
have, it is good to see that the Transport Salaried Staffs' Association 
(TSSA) union has Neurodiversity Champions to give advice to their 
members on such things as disclosure and negotiating reasonable 
adjustments.   
 



“As the Neurodiversity movement is still in its infancy, there is still a lot 
to be learned about helping Neurodiverse people within the work 
environment.  
 
“Conference calls upon the STUC Disabled Workers’ Committee to: 
  

 produce a briefing paper to be produced, which will help educate 
union reps about Neurological Diversity in Scotland, to enable them 
to offer the correct support when required to members who are 
Neurodiverse;  

 look at the possibility of establishing Neurodiversity Champions, 
similar to those already established by the TSSA, to assist members 
to ensure that they have the correct reasonable adjustments in 
place and to advise and reassure members when considering 
disclosing their disability to their employer; 

 consult with and involve Neurodiverse trade unionists in the 
production of the briefing paper; and 

 encourage Neurodiverse trade unionists to become Neurodiversity 
Champions, if the Committee decides this would be useful and 
ensure that appropriate support and training is available, to enable 
them to carry out this role.” 

 
 
Resolution No. 4 - Disability Discrimination at Work 
 
“That this Conference is deeply concerned that the 'disability 
employment gap' is growing and, if left unchecked, will continue to 
widen.  Currently, less than half of disabled workers are in paid 
employment compared to more than three-quarters of non-disabled 
people.  This overall statistic conceals many differences.  People with 
learning disabilities have an employment rate of 15% and people with 
mental illness issues fare even worse, with fewer than 1 in 10 in paid 
employment. 
 
“There are several reasons explaining the persistence of the 'disability 
employment gap' but the largest barrier remains discrimination.  This is 
an uncomfortable fact that governments and policy-makers repeatedly 
refuse to address head-on, preferring instead to emphasise personal, 
individual and lifestyle factors.  Work programmes (which have 
consistently failed) and punitive benefit measures, such as sanctions, 
have been prioritised, whilst the real barriers to employment for 
disabled people, such as prejudice and discrimination, remain intact. 
 



“The attitudes and prejudices of employers need to be acknowledged 
and tackled.  USDAW reps and activists have noted that far from 
improving over the last decade, the workplace has become an even 
more difficult place for disabled workers.  There is a growing reluctance 
on the part of managers to recognise impairments, particularly hidden 
impairments, as disabilities and increasing instances of managers 
failing to comply with the duty to make reasonable adjustments. 
 
“Conference reaffirms its commitment to the 'social model' of disability 
and acknowledges the ongoing efforts of disabled members, reps and 
activists to educate others and to press for disability equality in the 
workplace. 
 
“Conference calls upon the STUC Disabled Workers’ Committee to: 
 

 highlight the significance of the social model and the persistence   of 
discrimination in its future work on disability equality; and 

 press the Scottish Government to introduce and develop a  specific 
agenda with employers to address prejudice and  stigma.” 

 
 
Resolution No. 5 - Disability Discrimination in Pay and 
Progression 
 
“That this Conference asserts that education plays a key role in 
promoting equality and challenging discriminatory attitudes. 
 
“Conference is concerned by the growing evidence of increasing and 
blatant discrimination against disabled teachers, not only the failure to 
make reasonable adjustments to enable them to work effectively, but 
also with regard to pay and progression. 
 
“Conference is further concerned to note that many disabled teachers in 
their first year of teaching are struggling financially to make ends meet 
and are seriously considering leaving the profession. 
 
“Conference condemns those employers, who deny disabled teachers 
their rights and entitlements using spurious reasons, including 
threatening capability procedures. 
 
“Conference calls upon the STUC Disabled Workers’ Committee to 
work with affiliates on raising awareness of and challenging disability 
discrimination in pay and pay progression.” 



Amended Resolution No. 6 - Organisational Restructuring and the 
Impact on Disabled Workers 
 
“That this Conference notes with concern the large volume of 
organisational restructuring taking place which regularly results in job 
losses, increased workloads for those remaining within the organisation 
and the negative impact this can have on disabled workers in particular. 
 
“Within higher education, many restructurings involve academic staff 
having to prove their worth or how ‘excellent’ they are, be subjected to 
degrading measuring exercises which often results in staff ‘jumping 
before they are pushed’ by taking early/voluntary redundancy, or leave 
the employer having been involved in pernicious capability procedures.  
 
“With high percentages of disabled workers not disclosing their 
disability to their employer, often for understandable reasons, such 
reorganisations put additional pressure on employees and it can be 
difficult to encourage them to disclose during these processes. 
 
“Conference also notes that disabled civil servants are facing 
organisational restructuring, some contemplating a compulsory 
redundancy situation, rather than move to ‘regional centres’, where 
there is no guarantee of how accessible buildings will be or whether 
they would be able to cope with travelling on public transport to the new 
office.  
 
“Conference calls upon the STUC Disabled Workers’ Committee to: 
 

 engage with affiliates to support disabled workers involved in large 
organisational restructuring processes; 

 compile a briefing paper of how best to support disabled employees 
in restructuring situations, drawing from good practice of affiliates; 
and 

 work with the STUC General Council to ensure the experiences of 
disabled people are taken into consideration when progressing the 
Fair Work Convention work-stream.” 

 
 



Resolution No. 7 - Under-representation of Disabled People in the 
Workforce 
 
“That this Conference notes that people with a disability are under-
represented in the workforce. The Scottish Government’s 2015 Annual 
Population Survey found that in Scotland, the employment rate for 
those who were considered disabled under the Equality Act was 42.0%, 
compared to 80.3% for those who were not disabled, and 73.1% for the 
total population aged 16-64. 
 
“Conference also notes that disabled people are under-represented in 
the teaching profession. According to figures from the UK Department 
for Education, less than 1% of the UK teaching workforce has a 
disability, whereas 20% of the population of Scotland has a long-term 
activity-limiting health problem or disability, according to the 2011 
census. Conference further notes that the Scottish Government’s 
teaching census does not capture data on disability.   
 
“Conference believes that to promote a fairer and more inclusive 
society, it is vital to tackle inequitable employment rates and support 
people with disabilities into sustained work.  Conference further 
believes that the single recommendation of the 2016 Fair Work 
Framework, that organisations deliver fair work, providing effective 
voice, opportunity, security, fulfilment and respect, should be 
specifically examined in relation to the needs of disabled people and in 
light of existing inequalities. Conference, therefore, calls upon the 
STUC Disabled Workers’ Committee to: 
 

 bring affiliates together to discuss key issues with Scottish 
Government and employers, with a particular focus on the 
challenges identified concerning disability in the Fair Work 
Framework, including data limitations, pay inequality and access to 
training schemes; 

 provide information for affiliates on reasonable adjustments, 
including the legal context and examples of good practice, with a 
particular focus on developing Equality Rep capacity in this area; 
and 

 highlight issues around the under-representation of disabled people 
in the workforce, and means of addressing this issue, during 
'Disability History and Awareness Month' (22 November to 22 
December).” 

 
 



Resolution No. 8 - Rolling out Best Practice for the Employment of 
Disabled People 
 
“That this Conference believes that Royal Strathclyde Blindcraft 
Industries (RSBi) provides a model of best practice for the employment 
of disabled people in Scotland. Conference acknowledges the view that 
disabled people should be employed in mainstream employment, but 
firmly believes that RSBi provides vital employment for many disabled 
people, who would otherwise be out of work. Conference recognises 
that RSBi, fully integrated with City Building, delivers real jobs with good 
pay and conditions and provides training and development 
opportunities for young disabled people. 
“Conference calls upon the STUC Disabled Workers’ Committee to: 
 

 seek assurances from the Scottish Government that it will promote 
RSBi as an example of best practice for the employment of disabled 
people in Scotland; and 

 work with the Scottish Government to ensure that the  excellent 
model at RSBi is replicated throughout the  country.” 

 
 
Resolution No. 9 - Work Capability Assessment 
 
“That this Conference notes that The Guardian Newspaper reported on 
the 16 November 2015, that Work Capability Assessments (WCAs) had 
been linked to 590 suicides and 725,000 anti-depressant prescriptions 
in the last three years. 
 
“Conference believes enough is enough and that the time has come for 
action. Not only is there the report to which this motion refers, which 
was published by the Journal of Epidemiology and Community Health, 
but a senior Coroner, Mary Hassell, recently linked the death of a 
person directly to the WCA, which had found that the deceased was fit 
for work. The Department of Work and Pensions (DWP) has brought 
the Government into disrepute and needs to be held to account. 
 
“Conference agrees that the time has come for the WCAs to be 
scrapped before more damage is done and more lives are lost. 
Conference completely endorses the position adopted by groups, such 
as Disabled People Against the Cuts (DPAC) and MIND, the mental 
health charity, which seeks to abolish the WCA in its current format.  
 



“Conference believes that in its place a more humane and less 
dangerous process must be introduced. The incoming STUC Disabled 
Workers’ Committee is called upon to campaign against the current 
form of WCA, using all means at its disposal, including direct action.” 
 
 
Amended Resolution No. 10 - Cuts to Disability Benefits and 
Impact on Child Poverty 
 
“That this Conference notes that the Westminster Government is 
seeking £12 billion per year of cuts to annual social security spending 
by 2017-18. As part of this package of cuts, disability benefits, such as 
Disability Living Allowance, are being phased out and replaced with 
Personal Independence Payments (PIP), which is intended to save 
more than £4 billion by 2020-21. This is despite the fact that DLA 
remains one of the most effectively targeted benefits with less than 
O.5% levels of fraud. The Institute for Fiscal Studies forecasts that this 
will lead to 370,000 disabled claimants losing an average of £3,500 
each in social security income. 
 
“Conference also notes that disability is one of the key indicators for 
living in poverty, with estimates of 40% of disabled children and a third 
of disabled adults living in poverty. Conference notes that research by 
The Centre for Children and Young People's Participation at the 
University of Central Lancashire has found that some families cannot 
afford the basic necessities a disabled child is entitled to, in order to live 
a dignified life, under the Convention on the Rights of the Child, the 
Convention on Persons with Disabilities and the International Covenant 
on Economic and Social Rights.  
 
“Conference is concerned that many disabled people face losing their 
independence and potentially employment, if access to Motability cars 
is withdrawn following assessment for PIP, which could force more 
people with disabilities into poverty.  
 
“Conference reiterates that the cuts to disability benefits represent an 
attack on some of the most vulnerable people in society and that they 
will deepen adult and child poverty in Scotland.  
 
“Conference therefore calls upon the STUC Disabled Workers’ 
Committee to: 



 raise awareness of the links between disability and poverty, 
including child poverty, through campaigning and information 
provision;  

 lobby the Scottish Government to use its new social security powers 
in whatever ways possible to mitigate the worst effects of the cuts to 
disabled people’s incomes; and 

 support affiliates in their ongoing work to raise awareness of the 
facts and tackle the myths about those in receipt of disability and 
other social security benefits.” 

 
 
Resolution No. 11 - Mental Health Awareness  
 
“That this Conference welcomes the work that has been carried out by 
Unite on the issue of mental health in the workplace and, in particular, 
the training that has been provided on mental health awareness for 
workplace reps and officers. 
 
“However, Conference is concerned that there is not a consistent 
approach or resources in place on this issue across the wider trade 
union movement in Scotland. 
 
“Where training is being delivered by affiliates it is welcomed by 
workplace reps and is considered a vital part of their personal 
development, as mental health is fast becoming a significant issue in 
the workplace. 
 
“Conference calls upon the STUC Disabled Workers’ Committee to: 
 

 work with the STUC to develop a Mental Health Toolkit as a 
resource for affiliates; and 

 work with STUC to continue to campaign to raise awareness across 
the affiliated unions to remove the stigma associated with mental 
health conditions in the workplace.” 

 
 
Resolution No. 12 - Stress and Mental Health 
 
“That this Conference is concerned that over half of the working 
population feel stressed in their job, but nearly a third of employees 
would not feel able to talk to their line manager about being stressed, 
and that 95% of workers who have taken sick leave as a result of 
stress, gave their employer a different reason for their absence.  



“The Time to Change Survey in 2016 surveyed people with mental 
health problems and found that 64% feel isolated, 61% worthless and 
60% ashamed because of the stigma. It also found that 1 in 10 people 
faced stigma and discrimination on a daily basis and that 44% said that 
stigma and discrimination has stopped them from looking for or 
returning to work.  
 
“We need to recognise that workplace policies relating to mental health 
are draconian and creating the problem of presenteeism and workplace 
stress. In particular, Performance Management policies which are being 
used to improve targets and performance are having the opposite 
effect, making staff ill and stressed. For people with low self-esteem 
issues, if they are told they are not performing well at work, this can 
have a huge negative impact on their general wellbeing and have 
implications for their own mental health. 
 
“Conference calls upon the STUC Disabled Workers’ Committee to:  
 

 encourage union reps to undertake the Scottish Mental Health First 
Aid Course, to ensure reps are available to listen to and help staff 
who demonstrate signs of mental ill health; 

 raise awareness of the impacts of presenteeism on workers and 
their workplaces; and 

 encourage and support activities that allow workers to talk about 
mental health in a safe environment.” 

 
 
Resolution No. 13 - Mental Health 
 
“That this Conference notes with concern that the World Health 
Organisation (WHO) has predicted that by 2020, depression will be the 
biggest single disease affecting the economy.   
 
“Conference welcomes the NASUWT research on the mental health of 
teachers which demonstrates that: 
 

 teaching is one of the most stressful occupations and that teachers 
are particularly vulnerable to stress, burnout, depression and other 
mental health problems;  

 the cost of support and the stigma associated with mental health 
problems are key factors affecting teachers’ feelings of isolation and 
stress; and 



 bullying, school management, high-stakes accountability, violent 
pupil behaviour are key contributory factors which cause teachers 
stress.  

 
“Conference calls upon the STUC Disabled Workers’ Committee to 
support affiliates by campaigning to secure: 
 

 the prevention of mental illness and that the promotion of health and 
wellbeing is given greater political visibility; 

 the promotion and negotiation of meaningful and effective measures 
to reduce excessive workload and unnecessary bureaucracy; 

 policy developments, reforms and restructuring are subject to robust 
workload impact assessments; and 

 robust systems and processes in all workplaces to support early 
intervention where an employee’s mental health is at risk.” 

 
 
Resolution No. 14 – Stigma and Discrimination 
 
“That this Conference notes the increase in hate crimes against 
disabled people in Scotland in the last year. Disability Agenda Scotland 
recently reported that there was a 20% increase in hate crimes against 
disabled people, with 177 crimes reported that had an aggravating 
aspect of prejudice linked to disability. 
 
“Conference welcomes the fact that more awareness is being built 
around these appalling statistics, as this should be the driver for more 
campaigning to be done to highlight the fact that these attacks, as with 
other hate crimes, are totally unacceptable. 
 
“Conference calls upon the incoming STUC Disabled Workers’ 
Committee to campaign against disability hate crimes taking place and 
help to build a more tolerant society respectful to the needs of disabled 
people.” 
 
 



Resolution No. 15 - Combating Bullying and Harassment in the 
Workplace 
 
“That this Conference notes with great concern the high number of 
disabled workers experiencing bullying and harassment at work, with 
research by the Chartered Institute of Personnel and Development 
(CIPD) highlighting that 37% of disabled workers have experienced 
bullying and harassment, compared to 18% of non-disabled workers.  
 
“Further research from Cardiff University highlighted that the type of 
disability an individual has can significantly affect their likelihood of 
experiencing this treatment at work, for example 21% of those with 
learning disabilities experienced violence at work, compared to 10% of 
disabled workers overall and 5% of those without a disability.  
 
“UNISON’s Scottish Young Members’ Committee recently undertook a 
survey, as part of their anti-bullying project - ‘Gonnae No Dae That’ - 
about bullying and harassment amongst young workers, which included 
responses from disabled people.  One of the major findings was that 
50% of respondents with a disability had impacts on their health and 
wellbeing, due to bullying and harassment, compared to 39% of those 
without a disability.  The health impacts for all groups were 
exceptionally wide ranging from members suffering from anxiety and 
depression to attempts at suicide. 
 
“Conference calls upon the STUC Disabled Workers’ Committee to:  
 

 produce information, in accessible formats, for disabled members 
on bullying and harassment within the workplace, on what they can 
do and what support is available to them; and 

 develop a campaign to highlight mental health impacts of bullying 
and harassment on disabled workers and how they are more 
vulnerable to its effects, for use by affiliates.” 

 
 
Resolution No. 16 - Tackling Disability-Related Harassment 
 
“That this Conference is all too aware that harassment of disabled 
people is not confined to those cases that reach the courts, but is a 
commonplace experience that many disabled people come to accept as 
inevitable.   



A relatively recent Equality and Human Rights Commission (EHRC) 
inquiry uncovered the truly frightening scale of disability-related 
harassment and the failure of public authorities to acknowledge it, take 
action to prevent it, or intervene effectively once it has happened. 
 
“Disability hate crime has quadrupled in Scotland over the last five 
years.  The 201 incidents reported in 2015/16 do not reflect the true 
scale of the problem as, hate crime is significantly under-reported in 
Scotland and across the UK. The reasons for this are complex.  
However, a lack of confidence in the police, the fear of repercussions 
and the fact that law enforcement, in general, has not paid enough 
attention to this issue in the past, are all contributory factors. 
 
“For some time, the political media debate surrounding disability has 
been extremely hostile in tone and profoundly negative in its portrayal 
of disabled people.  This has influenced public attitudes.  This, together 
with widespread discrimination against and the continued social 
exclusion of disabled people, has meant that harassment in society and 
the workplace frequently goes unnoticed, unreported and unchecked. 
 
“Conference acknowledges the work unions are doing to tackle 
disability harassment and calls upon the STUC Disabled Workers’ 
Committee to: 
 

 continue to support the efforts of unions and disability rights 
organisations to change the way disabled people are viewed, valued 
and included in society; 

 press the Government and policy-makers to act on the EHRC's core 
recommendations, following their inquiry into disability-related 
harassment; and 

 campaign against any further attack on disabled people's lives, 
human rights and living standards.” 

 
 
Resolution No. 17 - Disability and Refugees 
 
“That this Conference deplores the current asylum system based on 
deporting as many asylum seekers as possible, and the lack of 
recognition of the requirements of disabled refugees.  There is evidence 
from the German Chamber of Psychotherapists that at least half the 
refugees entering Germany experienced trauma-related mental 
distress.   



A study of older Syrian refugees found that 60% had hypertension, 
nearly half walking difficulties and nearly a quarter vision impairments.   
 
“We condemn the Westminster Government’s attempts to scapegoat 
disabled people and migrants and celebrate the contributions disabled 
people, migrants, refugees and disabled migrants and refugees can 
make to society with appropriate support.  We mourn the hate crime 
massacre of disabled people in a care home in Japan. 
 
“Conference calls on the STUC Disabled Workers’ Committee to work 
together with (the disability committees of) affiliates, organisations of 
disabled people and other community groups for the following, including 
through putting pressure on the Scottish Government to put pressure 
on the UK Government for: 
 

 real rather than theoretical recognition of violence and discrimination 
based on disability status and the need for medical treatment or 
disability support as a reason for asylum; 

 disability (and other) equality training for all immigration personnel, 
including NHS assessors, and the use of reasonable adjustments 
and other measures to make the asylum process fully accessible to 
disabled asylum seekers; 

 accessible and safe housing for all refugees, particularly disabled 
refugees;  

 appropriate, fully confidential and linguistically and otherwise 
accessible counselling and support for groups of refugees with 
mental health issues; 

 a Scottish Government campaign celebrating the contribution to 
Scotland of disabled people, migrants and refugees; and 

 appropriate education and training to be made available to all 
refugees, which takes account of language and accessibility 
requirements.  This should include putting pressure on Scottish 
universities to waive fees for (disabled) refugees.” 

 
 
Resolution No. 18 - Caring for Disabled Children  
 
“That this Conference notes that families with disabled children in 
Scotland are going without essentials and spiraling into debt, even 
before the full impact of planned benefit cuts are felt. 
 



“One in seven Scottish women are missing meals and one in six cannot 
afford to heat their homes.  
 
“58% of all families in Scotland fear their financial situation will worsen 
in the next year. 
 
“Almost a third have taken out loans - from loan sharks, quick cash 
schemes, banks or family and friends - to afford everyday essentials, 
such as groceries and heating, and over a third have fallen behind with 
payments for gas and electric bills, council tax, rent and mortgage. 
 
“Disabled children are more likely to be living in poverty, with women 
being the only parent in the household, struggling to meet additional 
transport costs, heating, dietary requirements and clothing impacts on 
the cost of providing essentials for a disabled child.  
 
“There is an opportunity for the Government to make the financial 
situation of families with disabled children better.  
 
“Conference calls upon the STUC Disabled Workers’ Committee to: 
 

 continue to campaign in conjunction with the STUC Women’s 
Committee to combat the stigma associated with claiming benefits 
for disabled children;  

 lobby the Government to exempt families with disabled children 
from cuts to financial support and to target additional support to 
families through Universal Credit, when they publish the detail of the 
new single monthly payment; and 

 improve the financial situation of parents and their families in 
Scotland.” 

 
 
Resolution No. 19 - Oppose Driver Only Operated Trains  
 
“That this Conference believes Driver Only Trains will increase the 
dangers and disadvantages faced by disabled and vulnerable 
passengers, especially as 7 out of 10 Scotrail stations are unstaffed.  
 
“Driver Only Operation will end the guarantee that a guard, in addition 
to the driver, will always be on the train to assist passengers with 
disabilities, such as getting on and off the train.  
 



“Conference also believes Driver Only Operation (DOO), in removing 
the guarantee of a safety-critical guard on trains, will increase anti-
social behaviour and hate crime against disabled passengers. DOO will 
also make the platform train interface and train departure less safe for 
disabled passengers.  
 
“Conference welcomes and pays tribute to the support received from 
disability groups and campaigners in the fight against DOO. 
 
“Conference also pays tribute to Scotrail guards for their solidarity and 
determination in taking industrial action against DOO and pledges to do 
all it can to support the campaign. Conference calls on the Scottish 
Government to support our guards in their concerns.   
 
“Conference also supports  properly staffed, accessible and safe 
railways, including more staff at stations and on trains, and agrees to 
consider convening an urgent campaign meeting of unions, disability 
groups and other stakeholders to discuss how this can be taken 
forward.” 
 
 
Resolution No. 20 - Safe Rail Travel for All 
 
“That this Conference believes that guards on trains are vitally 
important to ensure that disabled people are able to travel in safety and 
with confidence. Conference is profoundly concerned for the health and 
safety of many disabled commuters, particularly when they are forced 
to board or depart from trains without any assistance and at remote 
stations. 
 
“Conference is also concerned that, in the event that a disabled person, 
or indeed anyone else, becomes ill during a journey, there may be no-
one who is available or trained to offer the necessary assistance, 
including first aid. Conference considers it an outrage that disabled 
people are being put at risk simply to top up the coffers of already very 
profitable rail companies. 
 
“Conference calls upon the STUC Disabled Workers’ Committee to 
campaign to ensure that no trains in Scotland should operate without 
guards.” 
 
 



Resolution No. 21 - Inequalities of Working Dogs and VAT 
 
“That this Conference notes that the owners of  working dogs, such as 
Racing Greyhounds, Sheep Dogs and Gun Dogs do not have to pay 
VAT on dog food. However, those owners who have Guide Dogs, 
Guide Dogs for the Blind and other dogs for the disabled, have to pay 
VAT. These dogs are essential for normal day to day living, for those 
affected by blindness, deafness and other disabilities. These types of 
dogs, regardless of breed, are working dogs. 
 
“At this time, Guide Dogs for the Blind has a campaign, to lobby the 
Government to make them aware and understand that these types of 
dogs ARE working dogs. Guide Dogs for the Blind is a non-profit 
making association and receives no subsidies from the Government. 
 
“Conference calls upon the incoming STUC Disabled Workers’ 
Committee to: 
 

 campaign for equality for those owners of these types of dogs not to 
pay VAT for dog food; and 

 lobby all MPs to have the legislation changed, to allow VAT free 
food for ALL working dogs.” 

 
 
Emergency Resolution No. 1 - Crown Post Office Closures 
 
“That this Conference notes the publication of a UK government 
consultation on 8th November on the future of the Post Office network. 
The government sponsored transformation and privatisation of the Post 
Office, through branch closures and the franchising out of services, is 
proving to be extremely damaging and is severely undermining its 
ability to serve the needs of customers. One notable consequence of 
the transformation programme has been poorer access to post offices 
for disabled customers. 
  
“This year the Post Office is franchising 59 Crown Offices across the 
UK including five in Scotland. This involves closing the branch and 
finding a retailer to take a post office counter as an add-on to its 
business instead. Typically this has seen a reduced Post Office service 
going into the back of a WH Smith. Independent research from 
Consumer Focus shows that this means worse disabled access, longer 
queue times, worse customer service and fewer staff.  
  



“Conference notes that the Crown Office in Paisley is being closed this 
month and will be relocated away from the pedestrianised high street 
and into a WH Smith at the top of a steep hill.  This is expected to have 
a seriously adverse impact on access to post office services for 
disabled customers. 
  
“With the cost cutting measures we are seeing this year it is clear that 
the Post Office is in crisis. Conference therefore calls for an immediate 
halt to the closure and franchise programme and for the government to 
develop a new strategy with the introduction of a national Post Bank 
through the Post Office network; and Conference instructs the Disabled 
Workers Committee to make a submission to the government’s 
consultation on the Post Office making these points in advance of the 
deadline on 21st December.” 


